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Customer, the Customer shall pay all costs and fees arising from any 
services which the Company is required to do as a result, including the 

preparation of any witness statement and the preparation for and 
appearance at any court hearing.  The Customer shall pay all such 
costs, whether or not the Customer has paid all outstanding 

Consideration under the Contract and whether or not the Company has 
closed the Customer’s file in respect of the matter.  

13.3 If any aspect or element of the Services (including any Sample) is, or is 

likely to be, the subject of or relevant to legal proceedings, this fact 
must be notified to the Company in writing before the Services are 
carried out.  If that fact is not disclosed to the Company at that stage, 
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All notices to be served by one party on the other must be in writing 
and shall be deemed duly delivered or served at the time of service if 

delivered personally and forty eight hours after posting if posted by first 
class or airmail pre-paid post in each case to the registered address, if 
applicable, or if not applicable the last known address of the other 

party. 
26. No Waiver 

No failure or delay by the Company to exercise any right, power or 

remedy will operate as a waiver of it nor will any partial exercise 
preclude any further exercise of the same or of some other right, power 
or remedy. 

27. Governing Law 
27.1 The Contract and any dispute or claim arising out of or in connection 


